
THE WAY WE COMMIT TO THE CODE
We call upon our people to comply and commit to the Code of 
Business Principles. We exhort them to conform to the norms of 
conduct prescribed therein. We encourage them to seek clarification and 
guidance from their supervisors, the Head of HR, the Legal Counsel and the 
Compliance Officer. We do not tolerate non-compliance. We enforce heavy 
disciplinary measures on those who ignore and fail to follow the code. We 
expect more from our managers and supervisors. We look at them to inspire, 
lead and model the way of ethical behaviour.

Our business unit heads and managers are ultimately responsible in ensuring 
compliance. We expect them to actively and visibly provide support. We enjoin 
them to patiently but persistently promote and encourage employees’ adherence 
to the Code. We hope that our organizational leaders personally engage in 
assisting and training their own staff in the context of their specific duties and 
responsibilities.

We urge our employees to bring to the attention of their supervisor or of senior 
management any breach or suspected violation of the Code. We have support 
provisions to safeguard strict confidentiality. We also assure that those reporting do 
not suffer the consequence of   disclosing in confidence what they know.

At D&L, our values are at the core of our work and our 
operations. Our corporate code of business principles 
(the “Code”) incorporates our commitment to this 
fundamental and basic belief and shows the way to 
doing things. We enjoin our subsidiaries, affiliates 
and member companies to adhere wherever and 
at all times to the set standards of conduct and 

behaviour. We strongly encourage our people as 
well as our suppliers, customers, contractors and 

all those we partner with, to live up to the 
direction and guidance of the Code. We firmly 

believe upholding what is right and ethical 
greatly benefits all.



THE WAY WE DO BUSINESS
We conduct business guided by the principles of honesty, integrity and transparency. We 
respect the legitimate rights and interests of those we transact with. We take into account the 
unique culture of the countries we operate in and comply with their laws and regulations.

 OUR PEOPLE
Our employees are our greatest asset. We provide them with opportunities for continuing skills and 
capability development. We communicate with and consult them. We provide them with safe and 
healthy working conditions. More importantly, we recognize the dignity and uniqueness of their person. 
We respect their freedom and their valid and lawful rights. We do not resort to force or any form of 
coercion. We do not employ child labor or engage minors to work.
  

We do not discriminate. We treat all equally regardless of race, religion, color, status, sexual orientation, 
ethnicity or nationality. Our screening, selection and hiring and compensation policies are solely based on 
qualifications. Our training, development, evaluation, promotion, reward, retention and separation procedures 
follow the principles of meritocracy and objectivity.

 OUR CUSTOMERS
We offer products and services of the highest standards of quality and safety. We are committed to creating 
value. We make sure they are properly and accurately labelled. We use available and appropriate media 
communications to advertise their unique proposition.

 OUR COMMUNITY
We recognize our responsibility as good corporate citizens. Our aim is to contribute to the development of the 
communities we operate in. Our goal is to create lasting and deep impact benefits to society. We take extra care 
to avoid disruptions if not minimize them.

 OUR ENVIRONMENT
We care for the environment. We are committed to sustainable development. We meet the ever increasing 
needs of the business but never forget the conservation and preservation of nature. Our long haul horizon 
goes beyond the present and stretches to generations yet to come. Our efforts not to endanger but rather 
enhance the ecosystem continue. We also recognize the importance of biodiversity and support the global 
community in protecting it.

 OUR BUSINESS PARTNERS
We acknowledge the contribution of our customers, suppliers and business partners. We are grateful. 
We are strongly committed to continue building lasting and mutually benefiting relationships with 
them. We urge them to partner with us in the pursuit and practice of the Code.

 OUR SHAREHOLDERS
We adopt the principles and practice of internationally accepted prescriptions of good 
corporate governance. We regularly update our shareholders with timely, reliable and 
accurate information on the company’s operational performance and financial position. 
We continually communicate with them our key initiatives and major activities.

THE WAY WE GROW
We are dedicated to growth. In pursuit thereof, we 

continually innovate. We develop new ways and new 
products to meet the changing needs of our customers. 

We adopt strict standards of sound science and apply very 
disciplined testing procedures to ensure high level product 

quality and safety.

THE WAY WE DEAL WITH POLITICS
We cooperate with governments and other organizations in the 

protection and promotion of the company’s legitimate business 
concerns. We closely collaborate with them in the development 
of regulatory and legislative initiatives impacting our investments 

and interests. We do not in any way participate in party politics. We 
also neither make contributions in kind nor fund campaign connected 
activities.

THE WAY WE HANDLE CONFLICTS OF INTERESTS & 
MAINTAIN INTEGRITY
Our employees are expected to keep clear from financial, business 
or other relationships and activities that might be opposed to, in 
competition with and disadvantageous to company businesses and 
the proper performance of their duties. We exhort them to conduct 
themselves in a manner that avoids even just the appearance of a 
conflict of interests between their personal self-interests and those of 
the company.

We refrain from receiving gifts beyond accepted, common and 
customary courtesy, in cash or kind, directly or indirectly, that 
might impair judgement, provide preferential treatment and 
result in unfair competition. We also do not subscribe to 
tendering nor accepting payments as bribes. We strongly 
advise that any demand or offer be readily rejected and 

immediately reported to management.

Our corporate funds, assets, services and facilities 
are not  to be used for any unlawful, unethical and 

personal enrichment purpose.

THE WAY WE CARE FOR OUR STAKEHOLDERS


